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Noon-4:00PM 
 

1. Immediate needs 

a. Dr. Willow reviewed the feedback received by CACREP regarding the submitted 

self-study. Plans were made to address the feedback. In summary there are two 

missing syllabi from the evidence document of all syllabi, a request for an 

updated faculty/student ratio; evidence for two standards that need to be 

clarified; two career standards that were not clearly met according to 2016 

standards; and one standard that had been inadvertently omitted. 

b. Standards for which CACREP requested further clarification were reviewed. The 

status of each was verified. Plans for follow-up and task completion were made. 

Since the requested information constitutes minor details, the target date for 

completion of the Addendum to be sent to CACREP is in one week, June 1.  

 

2. Program outcomes and Data review 

Faculty reviewed current assessment plan: this data is based on the 2015-2016 

academic year. 

 Counselor Preparation Comprehensive Examination 

 Students scored a 100% pass rate on the comps. No students had 
to remediate. The program students scored above the national 
average in all core areas. Faculty decided to include comparison 
scores to the CACREP national averages in future reports to more 
accurately reflect the program’s comparison group. 

 National Counselor Examination 

 Students scored a 100% first-time pass rate. The program 
students scored at or above the national average and the national 
CACREP average in all core areas. Beginning summer 2017, the 
NCE will be administered electronically, therefore the upcoming 
group of students will be the last group to take the paper test at 
Gannon. 

 Counselor Skills Scale 

 The calculations for the CSS have not yet been completed. The 
minutes will be amended when the data is available. The faculty 
discussed the need to investigate other assessment tools for 
evaluating counselor skills. 

 Addendum note: (added 10/9/16): 
Well Developed Skills are defined as (≥ Sum of 6); The actual 

results were 100% (8.17) 

 Counselor Skill and Personal Development Rating Form (CSPD-RF) 

 The calculations for the CSPD-RF have not yet been completed. 
The minutes will be amended when the data is available.  

 

 



 

 Addendum note: (added 10/4/16) 
The standard is a 90% Passing Rate 1st Time (> National Mean ) 

The actual results were 100%. 

 Supervisor Skills Inventory (SSI) 

 The report noted qualitative comments as well as a summary of 
quantitative. Students’ scores and commentary about site 
supervisors were positive and there were no obvious areas of 
concern. 

 Multicultural Counseling Knowledge and Awareness Scale (MCKAS) 

 The report noted a 17% increase between the MCKAS 
multicultural assessment pretest and post test scores.  This was 
the cohort that began in Fall 2013 and exited in December 2015 
and Spring 2016.  

 Employer Survey 

 In accordance with the three year survey rotation, this survey will 
be completed in the next academic year (2016-17). 

 Alumni Survey 

 In accordance with the three year survey rotation, this survey will 
be completed in 2017-18. 

 Site Supervisor Program Survey 
This survey was completed this year and, after a second mailing 
to site supervisors, was returned at a 55% response rate. Site 
supervisors rated students generally as highly competent. Some 
comments included: “Students are better trained and educated 
than students from other programs” and “Demonstrates 
professional/ethical behaviors toward our patients”. Other 
strengths included: “Counseling strengths in 1:1 sessions”; 
“Participation in treatment team meetings” and “Respects 
backgrounds and cultural sensitivities”. Areas for improvement 
mentioned were: Using DSM5 with new diagnosis codes;  
Increased knowledge base with discharge planning and 
community supports; More trauma-informed treatment 
preparation 

 
Faculty decided to examine raw data (the actual surveys) the retreats in the 
future. It was suggested that this may give faculty a better sense of the 
general tenor of the surveys. 
 

 Graduating Student Survey  

 The survey showed that most categories were rated between 
somewhat and very strong. Qualitative responses were also 
included. 

 Graduating Student Focus Group 

 Generally students felt that the program prepared them well. The 
qualitative report is available. 
 



 Employment Data 

 The most recent report from the student success center was 100% 
employment.  

 Faculty Evaluations 

 Dr. Coppock needs to obtain these aggregated scores. 

o Addendum note: (added 10/4/16): 

o Consistent “very good” to “excellent” mean scores for quality of faculty 

instruction on student course evaluations  

 Overall Evaluation (4.63/5) 

 Assessment Techniques (4.74/5) 

 Faculty Overall Performance (4.58/5) 

 Overall Quality of the Course (4.55/5) 

 

 Enrollment management (including faculty/student ratio, student 
demographics & completion rates) 

 Spring 2016 faculty/student ratio is 1:8.9 

 Completion rate is 85% 

 Faculty discussed the need to compile demographic data of 
applicants. Dr. Coppock has created a chart to compile 
demographics. Race/ethnicity; gender; home 
address/geographical origination; age; undergrad major; religion 
will be included.  

 Program Student Learning Outcomes (PSLOs) (review of current PSLOs) 

 Dr. McCurdy created a table and completed the feedback cycle 
during the retreat.   

 In order to post the outcomes assessment data on Blackboard, the 
following procedure will be followed: Students will complete a 
simple document that indicates the assignment has been 
completed (to avoid the actual completed assignment being 
posted on BlackBoard). This will allow the faculty to go into the 
system and complete the learning outcome rubric. 

 Program Assessment Plan (review of current plan) 

 NOTE: Data from the previous summer is being used to assess the 
PSLO signature assignments.  

 For example, in PSLO reports from this year Summer 2015 course 
data was used 

 Professional Dispositions 
All students who were remediated this year completed their 
requirements. No students were removed from the program due 
to dispositional concerns. 
 

 3. Annual events review 

 Supervisor orientation/ training- 

 There was positive feedback from last year 

 Supervision orientation, parallel process and ethics were topics 
from last year 



 Planned topics for this year will be supervision orientation and 
boundary issues 

 Student Orientation 

 There was positive feedback from students last year;  This event is 
very “CACREP-driven” in terms of what has to be on the agenda. 

 Agency Night 

 There was positive feedback from students last year especially 
those who did not have prior knowledge of the area agencies. 

 Wellness Day 

 The wellness day response papers reflected appreciation for this 
event and increased awareness. Feedback from students last year 
was very positive. 

 Advisory Board Meeting 

 The minutes will be examined at tomorrow’s retreat. 

 There was a suggestion to do recorded interviews of the alumni 
after the retreat as possible marketing pieces to use on the 
website. 

 Feedback action items 

 Faculty decided to include comparison scores to the CACREP 
national averages in future reports to more accurately reflect the 
program’s comparison group. 

 The faculty will investigate other assessment tools than the CSS 
for evaluating counselor skills. 

 Faculty decided to examine raw data (the actual surveys) in the 
future. 

 Race/ethnicity; gender; home address/geographical origination; 
age; undergrad major; religion will be included in the chart that 
the program director will compile in order to keep track of 
applicant demographics. 

 Program Assessment plan was reviewed. Appropriate changes 
were made as discussed above. 

 There was a suggestion to place on the program website where 
the recent graduates are employed 

 


